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VIA HAND DELIVERY 

Debra A. Howland 
Executive Director and Secretary 
State of New Hampshire 
Public Utilities Commission 
21 South Fruit Street, Suite 10 
Concord, NH 03301-2429 

Re: DE 08-006 
Loss of Service Investigation 

PSNH Energy Park 
780 North Commercial Street, blnnchester, NH 03101 

Public Service Company of New Hampshire 
P.O. Box 330 
Manchester, MI 03105-0330 
(603) 669-4000 
www.psnh.com 

The Northeast Utilities System 

April 14, 2008 

Dear Ms. Howland: 

As directed by the Commission's Order No. 24,835 
dated March 21, 2008, Public Service Company of New Hampshire 
has caused to be published a legal notice relative to the 
above-captioned docket. Enclosed is the original affidavit of 
publication from The Union Leader, togethkr with the tear 
sheet, certifying publication of the Order of Notice on March 

Robert A. Bersak 
Assistant General Counsel 
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Legal Notice 
STATE OF NEW HAMPSHIRE 
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DE 08-006 
PUBIdC SERVICE COWANY OF 

NEW l3AMPsmRE 
LDsa of Service Investigation Cbuges 

Order Nisi Approving Tarifi Pages 
and Charges 

ORDER NO. 24,898 
March 21,2008 

On January 18, 2008. Publlc Service 
bmpany of New Hampshire (F'SNH) Bled 
~roposed tariff pages to establish new 
harges to reimburse PSNH for expenses in- 
urred In investigating, at a customer's re- 
uest, certain occurrences of loss of service 
ccording to PSNH, the charge would appl: 
niy when the results of the Investigatiot 
how that the loss of elecMc service is at 
ibutable to the customer's. as opposed t~ 
SNH's, equlpment. The proposed charge: 
o d d  only apply to residential customen 
nd small commerclal customers taklnl 
mtce under rate G. Medium or large com 
lercial and IndusMal customers recelv 
g service under rates GV or LG wtll be 
larged the actual cost of the investigation, 
3 is PSNH's current practice. In support 
' its fil!ng, PSNH included proposed tarltr 
g e s  along with a technical statement from 
honda J. Blsson. Senlor Analyst for PSNH. 
n February 15, 2008, the Commission ls- 
led Order No. 24.822 suspending the tar@ 
q e s  pending S t a s  completion of its re- 
ew of the filing. 
In its Bltng, PSNH stated that since 
398 it has charged midential and small 
~mmercial customers at  a rate of $80 for 
vestigatlons periormed during normal 
~sIness hours and $105 for investlga- 
)ns performed outside normal worklng 
)urs. According to Ms. Bisson. in 2007 
jNH a s m b l e d  a team to review PSNH's 
)n-elecblc b W g  (1.e.. billing for services 
rformed outside of the delivery and sale 
elecblc service), with the primary goal of 
 wing 'that all nonelectric bills issued 
' PSNH's Customer Operations group are 
iced, prepared and issued In a correct 
~d uniform manner." Dwhg the course of 
I review. PSNH discovered that no refer- 
ces to these charges were contained In its 
:Itvery Servke tar@, its Requirements for 
x m c  Service Connections booklet. or its 
watory ffles. Based on that review, PSNH 
ncluded that it apparently had not prevf- 
sly requested C o ~ i o n  approval for 
: e x i s m  charges but further stated that 
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'Iilmpleme&tion of the charges wtthout 
approval did not unjustly enrich PSNH, be- 

;e all of the revenue that PSNH collected 
ugh the charges was used to reduce its 
1ue requirements durlng rate cases." 
iNH analyzed the costs of the loss of ser- 
hvesttgations performed for its residen- 

ua a d  small commerclal customers during 
2006 and, pursuant to that analysis, has 
proposed new charges of $125 and $250 for 
investigations wlthln. and outside normal 
buslness hours. respecUvely. Durlng 2006, 
PSNH performed 354 loss of service investl- 
gatlons. wlth 161 occurring during normal 
work hours and 193 outside of normal work 
hours. In conducting its analysis. PSNH 
ana1y.d the hours spent by foremen and 
line workers performing each invatlgatlon. 

costs of each Investigation were calcu- 
I using the average hourly pay rates for 
nen and h e  workers along wlth a Bxed 
cle cost per hour. PSNH computed an 
age cost per Investigation of $198, wlth 
e occurring dwing work hours havlng 
werage cost of $126 and those occur- 
outside of normal work hours having 

werage cost of $258. The main reason 
he dis~arltv between the c h w e s  for In- 

vestrgatio& petiormed inside or outside of 
norn~al working hours. PSNH stated. Is that 
F'SNH's emplofees are paid for a m h h u m  
of four hours (a "call-out premium") if they 
are called to work aRer their normal work 
schedule has ended. According to PSNH. 
those average costs do not include overhead 
costs. PSNH sald that I t  excluded overhead 
costs h m  its analysis because PSNH pro- 

s e w  the charges at levels that wiU 
induce a change in customer behavior (to 

contact an electricfan to investigate a loss of 
elecblc service when it appears likely to be 
caused by the customer's equipment), but 
not be set so hlgh that a customer decides 
to go wlthout power for an extended period 
of h e  when an outage is caused by P S w s  
equipment. 

On March 7. 2008. StafI Aled a letter . 
s t a h g  that It had revlewed P S m s  Bltng 
as well as additional information obtalned 
during the discovery process and recom- 
mended that the proposed MB pages and 
charges be approved. Regarding the current 
$80 and $105 charges for loss of service h- 
vestigations. St& stated that m e  PSNH 
could not locate the analysis supporting 
the exf~ting charges (implemented In 19981, 
PSNH sad  that the charges appeared to be 
based on a one hour Investigation for a two- 
person crew. including vehicle and labor 
charges. According to Staff, PSNH's analy- 

- . - .  
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p s w s  tlistribution rates or otherwise k c -  
ndni7e an eadvalent amount of revenue in -C--- 
any o(p~IWi's other rate components. 

Fb~ally St& pointed out that although 
the rharrres are not currently Ln PSNrs tar- 

. 

ifX custotners are informed of Ule chagcs at 
the t h e  they call to report a loss of electric 
service if no other outages have e n  report- 
ed in the customer's vicinity. Regmling an 
eKectke date for the proposed charges. SblT 
indicated that while PSNH did not. request 
a speclflc efiztive date. PSNH did commti- . . . .  

nlcate to StaU a request to recelve an omer 
at  least a week In advance of the effective 
date Ln order to be able to communicate 
the change to all of its area work centers 
and call centers. Staff also reported that it 
had discussed the Allng wlth the Office of 
Consumer Advocate. whlch indicated that It 
took no position on the proposal. 

Having reviewed PSNH's Aling and Staffs 
recommendation, we find that the proposed 
charges are reasonable In that they strike a 
balance between the actual costs incurred 
and the imposition of charges at levels that 
mlght otherwlse cause customers to re- 
!?ah from reporting outages. While the new 
charges of $125 and $250 represent a con- 
siderable increase for the current charges of 
$80 and $105, f is important to understand 
that the loss of service Investigation charges 
are designed to recover costs only h m  those 
customers found to have experienced out- 
ages caused not by PSNH's equlpment, but 
rather by the customer's own equlpment. 

Based upon the foregoing, it fa hereby 
ORDERED NISI, that subject to the effec- 

tive date below, PSNH's proposed charges of 
$125 for loss of service Investigations per- 
formed during normal work hours and $250 
for hvestlgations periormed outside of nor- 
mal work holm are APPROVED: and it is - - - ~ -  

PURTBER ORDERED, that tariff pages 
1st Revised Page 2. Original Page 22-A. 2nd 
Revised Page 23 and 1st Revised Page 24 to 
PSNH's tarlff NHPUC No. 6 - Elecmclty De- 
livery are APPROVED: and It Is 
FURTHER ORDERED, that the Petitioner 

shall cause a copy of thls Order Nisi to k 
published once In a statewlde newspaper of 
general circulation or of circulation in those 
portlons of the state where operations are 
conducted, such publication to be no later 
than March 28.2008 and to be documented 
by aWdavit Bled with thls ofece on or before 

I hereby certify that the foregoing notice was published in The UI 
Leader andlor New Hampshire Sunday News, newspapers printec 

Manchester, N.H., 

. . . . . . . . .  dates, Viz: 

&ril 14. 2008: and It is 
FURTHER ORDERED, that all persons 

interested in respndhg to this Order Nisi 
be notl5ed that thcv rnav submit their com- 
&% or Ble a wr'tten 'request for a hear- 
ing whlch states the reason and basis for a 
hearing no later than April 3. 2008 for the 
~ o ~ s s t o n ' s  considerAon: and It Is 

FURTaER ORDERED, that any party In- 
terested in responding to such comments or 
request for hearlng shall do so no later than 
April 10.2008: and it is 

FURTBER ORDERED, that this Order 
NisI shall be effective Apd 14. 2008. unless 
the Petitloner falls to satisfy the publication 
obligation set forth above or the Commission 
provides otherwlse In a supplemental order 
Issued prior to the effective date; and it is 
FURTHER ORDERED. .that the Pea- 

Uoner shall Ble a compliance tarltf wlth the 
Commission on or before April 14. 2008, 
in accordance wlth N.H. Admin. Rules Puc 
1603.02(b). 
By order of the Public Utllltles Conunis- 

don of New Hampshire this twenty-ht day 
of March. 2008. 

Thomas B. Getz. Chairman 
Graham J. Morrison, Commissioner 

CUfton C. Below, Commissioner 
Attested by: Debra A. Howland 
ExecuUve Dlrector & Secretary 

(UL - March 28) 

UNION LEADER CORPORATION 

State of New Hampshire, 

. . . . . . .  . . .  . . . . .  (Dated). +//!.h)k. 1. .: 

. orn to by the said ' . . ?hY//k. .G.dbut 
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sis of Its 2 m  loss o! servlce investigations 
included a review of the actual ttme spent 
on the investigations and PSNH's determl- 
nation that the applicable charges required 
increases to be more in line with the actual 
costs incurred. Although PSNH's proposed 
new charges of $125 (normal worldng 
hours) and $250 (outside of normal worldng 
hours) move in the direction of being closer 
to the actual costs. Staff stated they are still 
si@cantly below the total actual costs if 
overhead costs are included. In response to 
a dlscove~y request, PSNH indicated that 
including the overhead costs would brtng 
the total cost of loss of service investigations 
to $303 and $713 for those performed dur- 
ing normal work hours and outslde normal 
work hours, respecthrely. Staff vtewed the 
proposed $125 and $250 charges as rea- 
sonable levels that bridge the gap between 
the &sting charges and charges at full cost 
levels (i.e.. $303 and $713) that might other- . 
wise deter residential and small commercial 

. 

customers from reporting outages. 
Regarding PSNH's statement that revenue 

fmm loss of service investigation c 
was included In PSNH's past rate 
Staff conhned that the test year re 
in PSNH's most recent dismbutic 
case. DE 06-028. included revenu 
such charges. In its BUng. PSNH calculated 
that based on the number of 2006 investl- 
gaUons, the additional revenue generated 
Imm the increased charges would be ap- 
proxknately $35.000. Accordlng to Staff. a 
sinlilar calculation using 2007 Info1 
rcsulls in addltional revenue of a 
mately $40,000. Staffs review of 

' 

most recent quarterly Form F-1 
quarter and year ended December 3 
revealed that PSNH's dismbution ~ ~ ~ I I I C I I L  

earned 8.70% for the helve months then 
ended - a level below the 9.67% return on 
equity allowed in DE 06-028. In addltion, 
Stat1 s a d  that $40,000 represents an insig- 
nlfirant amount of revenue as compared to 
PSMWs overall dismbution revenue require- 
ment. Taklng that into account along with 
the lower than allowed return. Staff recom- 
mended that no action be taken to adjust 
PSNH's distribution rates or othe~wise rec- 
ognize an equlvalent amount of revenue in 
any of FSNH's other rate components. 

Wally. SMT pointed out that although 
the charges are not cumntly in PSNH's tar- 
LB, customers are Informed of the charges at  
the b e  they call to report a loss 0 

service if no other outages have k 
ed in the customer's vtcMiy. Rega 
effecde date for the proposed char! 
indicated that while PSNH did not I ~ U C J L  

a sneciilc effeclive date, PSNH did m u -  
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D StaH a request to recelve an omer 
t a week in advance of the effective 
I order to be able to communicate 
mge to all of Its area work centers 

and call centers. SMT also reported that it 
had discussed the BUng with the Office of 
Consumer Advocate. which indicated that It 
took no position on the proposal. 

Hamg reviewed PSNH's BUng and S t a s  
recommendation, we And that the proposed 
charges are reasonable in that they strike a 
balance between the actual costs incurred 
and the imposition of charges at levels that 
might otherwise cause customers to re- 
frain from reporting outages. While the new 

f$125 and $250 represent a con- 
increase for the current charges of 
,105. It is important to understand 

U I ~ L  urc loss of service investigation charges 
are designed to recover costs only from those 
customers found to have experienced out- 
ages caused not by PSNH's equipment, but 
rather by the customer's own equlpment. 

Based upon the foregoing. It Is hereby 
ORDERED NISI, that subJect to the effec- 

tive date helow. PSNH's proposed charges of 
$125 for loss of service investigations per- 
tormed during normal work hours and $250 

:ntatlon of t 
Ud not unjus 
~f the revenue 
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of Service InveatigatIon Chngca 
d a  Nisi Approvhg Tariff " '-- 

and Chagea 
ORDER NO. 24.898 

March 21.2008 
J ~ U W  18. 2008. Pubuc UCSVLLC 

--...,..ny of New Hampshire (PSNH) Bled 
proposed tariff pages to estabhh new 
charges to reimburse PSNH for expenses in- 
curred in investigating, at a customer's re- 
quest, certaln occurrences of loss of service. 
Accordlng to PSNH, the charge would apply 
only when the results of the investigation 
show that the loss of elecmc service s at- 
Mbutable to the customer's, as opposed to 
PSNH's, eqdpment. The proposed charges 
would only apply to residential customers 
and small commercial customers taktng 
service under rate G Medium or large com- 
mercial and lndusmal customers recehr- 
Ing service under rates GV or U; wUI be 
charged the actual cost of the investigation. 
as is PSNH's current practice. In support 
of Its lihg. PSNH included proposed t a M  
pages along with a technical statement fmm 
Rhonda J. Bisson. Senior Analyst for PSNH. 
On February 15. 2008. the Commission Is- 

* -rder No. 24.822 suspending the tariff 
xndlng S W s  completion of its re- 
the filing. 
s &g. PSNH stated that since 
has charged residential and small 

L U L Z U ~ I G ~ C ~ ~ ~  customers at  a rate of $80 for 
Investigations performed during normal 
business hours and $105 for investiga- 
tions performed outslde normal workhg 
hours. According to Ms. Bisson. in 2007 
PSNH assembled a team to review PSNH's 
non-electric b i h ~ g  (i.e.. billing for services 
performed outside of the delivery and sale 
of electric service). with the primary goal of 
ensuring %at all non-electric bills issued 
by PSNH's Customer Operations group are 
priced, prepared and issued in a correct 
and uniform manner." During the course of 
its Mew,  FSNH discovered that no refer- 
ences to these charges were contained in Its 
Delivery Service M. its Requirements for 
Electnc Service Connections booklet. or its 
regulatory Bles. Based on that review. PSNH 
concluded that it apparently had not prevl- 
ously requested Commission approval for 
the exisbing chages but further stated that 
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revenie requirements d ~ m g  rate cases.' 
PSNH analy-d h e  costs oi the loss 01 xr- 

vlce investigations performed for Its residen- 
tial and small comrnerclal customers during 
2006 and, pursuant to that analysis. has 
proposed new charges of $125 and $250 for 
Investigations within and outslde normal 
business hours. respecthrely. During 2006, 
PSNH performed 354 loss of service investi- 
gatlons. with 161 occurrtng during normal . . s a n d  193 outside of normal work 

conducthg its analysis. FSNH 
the hours spent by foremen and 
!rs performing each investigation. 
of each investigation were calcu- 

iarm uaulg the average hourly pay rates for 
foremen and h e  workers along with a Bxed 
vehicle cost per hour. PSNH computed an 
average cost per investigation of $198, with 
those occuning during work hours having 
an average cost of $126 and those occur- 
ring outside of normal work hours having 
an average cost of $258. I l e  maln reason 
for the disparity between the charges for in- 
vestigations performed inside or outside of 
normal worklng hours, PSNH stated, is that 
PSNH's employees are paid for a mlnlmum 
of four hours (a 'call-out premium") if they 
are called to work after their normal work 
schedule has ended. According to PSNH. 
tho= average costs do not include overh~ad 

NH sald that It excluded overhead 
1 its analysls because PSNH pm- 
ing the charges at levels that wtll 
change in customer behavior [to 
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for investiga~ons performed outslde of nor- 
mal work hours & APPROVED; and it is 

---7ER ORDERED, that tariff pages FUKI'H 
1st Revise 
Revised P 
PSNH's ta 
7, ... 

d Page 2. Origlnal Page 22-A,2nd 
age 23 and 1st Revised Pace 24 to 
gff NHPUC No. 6 - ~lecmii ty De- 

~ ~ v c r y  art: APPROVED; and it Is 
FURTHER ORDERED. that the P 

shall cause a copy of thls Order N 
published once in a statewide news 
general circulation or of circulation 
portions of the state where operat 
conducted, such publication to be no later 
than March 28,2008 and to be documented 
by aftldavit fled with this office on or before 
Aprll 14. 2008: and It is 

FURTHER ORDERED, that all persons 
interested in responding to thIs Order Nisi 
be noUfied that they may submit their com- 
ments or file a m t t e n  request for a hear- 
ing which states the reason and basis for a 
hearing no later than Aplll 3. 2008 for the 
Commtsslon's conslderation: and it ' 

LER ORDERED, that any 1 
1 responding to such corm 

request for hearing shall do so no la 
April lo. : 
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contact an elecmcian to investigate a loss of 
elecmc servlce when it appears llkely to be 
caused the customer's eqequipment), but 
not be set so high that a customer decides 
to go without power for an extended period 
of time when an outage is caused by PSMCs 
equipment. 
On March 7, 2008. Staff Bled a letter 

stating that it had reviewed P S W s  fiUng 
as well as additional information obtained 
during the discovery process and recom- 
mended that the proposed tariff pages and 
charges be approved. Regarding the current 
$80 and $105 charges for loss of service in- 
vestigatlons, Staff stated that whtle PSNH 
could not locate the analysis supporting 
the existing charges (implemented in 1998). 
PSNH s a d  that the charges appeared to be 
based on a one hour investigation for a two- 
person crew, including vehicle and labor 
chages. According tp S M ,  PSNH'S analy- 
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2008; and it is 
I.VRII~ER ORDERED. that thh UUC, 

Nlsi shall be effective April 14. 2008. unless 
the Petitioner falls to satisfy the publication 
obligation set forth above or the Commission 
proides otherwise in a supplemental order 
issued prlor to the effective date: and it Is 

FURTHER ORDERED,. that the Peti- 

I hereby certify that the foregoing notice was published in The UI ~ ~ ~ ~ $ ~ ; ; ; ~ ~ ~ ~ ; p ~ ~ $ o ~  
In accordance with N.H. Adrntn. Rules Puc 
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Manchester, N.H., by the Union Leader Corporation on the follc . - 
. . . . . . . . . . . . . . .  ...... dates, Viz: . . . . . . . . .  : T ~ ~ ~ I I  LI. ~v~umson. cum 

C W n  C. Below, Comn 
Attested by: Debra A. I 

(Signed) 
Executive h t o r  & S 

ch 28) 

UNION LEADER CORPORATION 

State of New Hampshire, 

(Dated). . . . . .  . . . . . . . . .  : . . .  

orn to by the said . . 


